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[5365]-106 1

Total No. of Questions : 5]

[5365]-106
M.B.A.

106 : BASICS OF MARKETING
(2013 Pattern) (Semester-I) (CBCS)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option.

3) Each question carries 10 marks.

4) Figures to the right indicates marks for that question / sub question.

5) Your answer should be specific and to the point.

6) Support your answers with suitable live eg.

7) Draw neat diagrams & illustrations supportive to your answer.

P 1340 [Total No. of Pages :2

SEAT No :

Q1) a) Marketing orientation goes beyond selling”. Critically examine the statement
with an imphasis on marketing orientation & selling orientation.  [10]

OR

b) Referring the concept of Marketing mix, draw marketing mixes for the
following - any one.

i) A travel agency specializing in luxury holidays & their wealthy clients.

ii) General Insurance Company.

iii) Cold drink manufacturer.

Q2) a) i) Discuss the need of consumer behaviour study in current business
scenario. [5]

ii) Compare “Desktop purchase behaviour” with respect to individual
buying & industrial buying. [5]

OR

b) Describe the process you might go through to obtain the following
products interms of consumer buying behaviour (any one). [10]

i) Washing machine.

ii) A flat on rent.

iii) A movie ticket.
P.T.O.



[5365]-106 2

Q3) a) Why is it important for the organizations to have sound understanding of
marketing environment? Discuss elements of micro-environment with
appropriate examples. [10]

OR

b) Undertake the macro environmental analysis for any one of the following
markets.

i) The automobile market.

ii) The multiple retail grocery market.

iii) The airline industry.

Q4) a) “Market segmentation is important for target of markets, and target
markets are important for product positioning.” Elaborate the statement
in the context of the following (any one). [10]

i) Health Club.

ii) Internet Banking.

iii) DTH Services.

OR

b) Enlist & discuss which market segment bases might be most applicable
with justification (any one).

i) A fashion retailer segmenting for women’s wear.

ii) A commercial radio station specializing in dance music.

iii) A hotel like Marriot segmenting the down market.

Q5) a) What is ‘Product’? Elaborate various types of consumer goods &
industrial goods in details with appropriate eg. [10]

OR

b) Discuss the concept of product mix with the help of any one of the
following.

i) A company offering ayurvedic cosmetics.

ii) An apparel manufacturing company catering to the age group
1 yr. -14 yrs.

iii) A multispeciality hospital.
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Total No. of Questions : 5]

[5365]-304
M.B.A.

MKT - 305 : CONTEMPORY MARKETING RESEARCH
(2013 Pattern) (Semester-III) (Specialization)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) Answer any Five Questions.

2) All questions carry equal marks (10).

P 1350 [Total No. of Pages :2

SEAT No :

Q1) What is research design? Explain the ‘descriptive’ and ‘causal’ research design.

OR

Discuss ‘Experience Survey’ and application of ‘Fours Groups’ in marketing
research.

Q2) Write short notes on (any two):-

a) Advertising copy research.

b) Readership Surveys.

c) Channel behaviour.

d) Opinion polls.

OR

Discuss ‘Balanced vs Unbalanced’ scale and ‘Forced vs Unforced’ scale.

Q3) Explain ‘Statistical designs’ and ‘Randomised Block’ designs.

OR

Define ‘Universe. Explain different types of ‘Probabilistics Sampling’ methods.

P.T.O.
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Q4) What is the ‘chi square’ test? Explain its applications in Marketing Research.

OR

What is the concept of ‘Factor Analysis’? Explain its applications in consumer
behaviour studies.

Q5) What is ‘Discriminant Analysis’? Explain its application in marketing research.

OR

Explain the procedure of ‘cluster Analysis’ and ‘clustering methods’?

4 4 4
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Total No. of Questions : 5]

[5365]-306
M.B.A

305: FRF -  FINANCIAL  REGULATORY   FRAME WORK
 (2013 Pattern)  (Semester-III) (FIN-Specialization)

Time : 2:30Hours] [Max. Marks : 50

Instructions to the candidates

1) All questions are compulsory.

2) All questions carry 10 marks Each .

P1352 [Total No. of Pages : 2

SEAT No. :

Q1) Discuss the role of NABARD & SIDBI. [10]

OR

Explain the need and importance of Regulatory framework in the field of
finance.

Q2) Enumerate role and functions of the competition commission of India. [10]

OR

How RBI exercises credit control measures in the Indian economy.

Q3) Explain key provision in the Indian companies Act, 2013 inrelation issue of
share capital and Borrowing powers. [10]

OR

What is Articles of Association? Discuss the contents of Articles of
Association.

P.T.O.
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Q4) Discuss in details for raising funds through GDR’s & ADRs in regulatory
framework. [10]

OR

Explain the Provisions of FEMA regarding acquiring property outside India.

Q5) What do you mean by Foreign Direct Investment? Explain the need and
regulation of FDI. [10]

OR

Discuss ECB? and explain key elements with terms & conditions regarding
ECB.

5 5 5
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Total No. of Questions : 5]

[5365]-310
M.B.A.

OPERATIONS MANAGEMENT (OPE) SPECIALIZATION
305 - OPE : Planning and Control of Operations

(2013 Pattern) (Semester-III)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) Each question has an internal option.

3) Each question carries 10 marks.

P 1356 [Total No. of Pages :2

SEAT No :

Q1) a) “Effective Planning & Control of operations guarantees better utilization
of machines & labour”. Discuss.

OR

b) Why is Planning and Control of Operations required in an industry?
What are the main functions of Planning & Control?

Q2) a) What is Demand Forecasting? Discuss briefly the different methods of
forecasting.

OR

b) What is the role of forecasting in an organization? How does it help the
planning process in an organization?

Q3) a) Explain Aggregate Production Planning. What is the importance of
Aggregate Production Planning in a manufacturing company?

OR

b) What is Master Production Scheduling (MPS)? How is it related to
Aggregate Production Planning?

P.T.O.
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Q4) a) Discuss the aspects of Planning framework for dependent demand items.

OR

b) What are the steps involved in the MRP Methodology?

Q5) a) What is the importance of scheduling in operations management?

OR

b) How is the scheduling of a flow-shop done in an organisation?

4 4 4
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Total No. of Questions : 5]

[5365]-311

M.B.A.

OPERATIONS MANAGEMENT SPECIALIZATION

OPE 306 : Inventory Management

(2013 Pattern) (Semester-III)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) All questions carries equal marks.

P 1357 [Total No. of Pages :2

SEAT No :

Q1) a) Discuss the application of one type of Inventory in retail sector. [10]

OR

b) Explain Inventory & their types with examples. [10]

Q2) a) Write a note on Issues in P & Q system of Inventory Control. [10]

OR

b) Explain Basic E. O. Q. model & state the production Quantity model
application. [10]

Q3) a) Explain Reorder point with variable demand. [10]

OR

b) Write a note on principles of JIT with examples. [10]

P.T.O.
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Q4) a) What is Inventory turn over ratio. Explain use of different ratios in materials
management. [10]

OR

b) Discuss the benefit & disadvantages of JIT. [10]

Q5) a) Discuss make and buy decision is carried out in Agriculture sector.[10]

OR

b) Write a note in Material Management in JIT environment. [10]





1[5365]-312

Total No. of Questions : 5]

[5365]-312
M.B.A.

305:HR- LABOUR  LAWS (Theory)
Specialization

 (2013 Pattern) (Semester-III)

Time : 2:30Hours] [Max. Marks : 50
Instructions to the candidates

1) All questions are compulsory.
2) Each question carry 10 marks.

P1358 [Total No. of Pages : 2

SEAT No. :

Q1) Discuss the need of labour laws & how the evolution has taken place in lobour
legislation.

OR

With the technological development & globalization, what are the challenges

before HR managers in the are area of labour management?

Q2) What is meant by deduction from wages? What are the permissible deductions
from wages under the payment of wages Act, 1936?

OR

Explain with reference to payment of bonus Act, 1965.

a) Concept of min bonus & more bonus.

b) Allocable surplus & Available surplus.

Q3) What are the provisions under factories Act, 1948 regarding health of the
employees?

OR

Discuss the provisions of working hours of adult under factories Act, 1948.

P.T.O.
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Q4) Explain the following terms:

a) Basis wages

b) Contribution

c) Exempted  employee

d) Exempted  Establishment

OR

Explain in brief about the family pension scheme under the provident fund &
misc. Provision Act.

Q5) Mr. Akash has nominated his best friend sumit as a nominee under gratuity,
inspite of being married & having a son. Is it permissible under gratuity Act?
What are the provisions of Act regarding nominations.

OR

What are the various benefits available to an insured person under employee
state insurance Act 1948.

5 5 5
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Total No. of Questions : 5]

[5365]-313
M.B.A.

HUMAN RESOURCE MANAGEMENT
HR - 306 : Performance Management

(2013 Pattern) (Semester-III) (Specialisation)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions carry equal marks.

2) All questions are compulsory.

P 1359 [Total No. of Pages :2

SEAT No :

Q1) a) Discuss the guidelines for performance appraisal and good practices.

OR

b) Ethics in performance management to be considered as the corner stone
of the process - Comment.

Q2) a) Explain different types of performance appraisal.

OR

b) Performance management is the key aspect in MNC’s - Discuss.

Q3) a) Discuss in detailed essence and implications of performance management.

OR

b) Explain performance management improves Employee’s compentencies.

Q4) a) Elaborate the importance of performance management.

OR

P.T.O.
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b) Discuss the scope and historical development in performance
management.

Q5) a) Discuss the objectives, process and managing performance in
organisation.

OR

b) Mr. A.B.C. is working as a supervisor in service industry - Suggest
monitoring process.





[5365]-314 1

Total No. of Questions : 5]

[5365]-314
M.B.A.

IB - 305 : INTERNATIONAL BUSINESS ECONOMICS
(2013 Pattern) (Semester-III) (Specialization)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) Answer five questions.

2) All questions carry equal marks (10).

P 1360 [Total No. of Pages :2

SEAT No :

Q1) Define Global Institutions. Explain the emergence of Global Institutions.

OR

What is the concept of the Globalisation Debate? Discuss the ‘Foreign Trade
Multiplier’.

Q2) Define the concept of ‘International Trade Theory’. Explain the implications
of Trade Theories.

OR

What is the ‘term of trade’? Discuss the imperfect competetion in International
Trade.

Q3) Write short notes on (any two):

a) Tariff vs Quota

b) Economic Integration

c) Free Trade areas

OR

What is the ‘Exchange rate’? Explain the ‘Forward and Future’ market.

P.T.O.



[5365]-314 2

Q4) Define ‘Exchange Markets’. Discuss world financial Environment.

OR

Discuss the role of FDI and MNC for global economic development.

Q5) Explain the ‘nature of International reserves’ and the ‘demand’ for International
Reserves.

OR

What is the concept of ‘Gold Exchange Standard’? Explain the ‘International
Lending Risk’.

4 4 4



1[5365]-315

Total No. of Questions : 5]

[5365]-315
M.B.A.

306 (IB) : EXPORT  DOCUMENTATION  & PROCEDURES
 (2013 Pattern) (Semester-III) (Specialisation)

Time : 2½ Hours] [Max. Marks : 50
Instructions to the candidates:

1) Answer five questions.
2) All questions carry equal marks 10.

P1361 [Total No. of Pages : 2

SEAT No. :

Q1) Explain International Trade and explain the significance of procedures and
documentation in International Trade.

OR

What is WTO? And explain the various provisions of WTO with respect of
international trade.

Q2) Explain shipping and custom clearance for export cargo.

OR

Write down the detailed notes on export & import documents.

Q3) Discuss the methods of payments in International Trade.

OR

What is ECGC? Explain its role in India.

P.T.O.
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Q4) Write down the various schemes published in Foreign Trade Policy (FTP) of
India  for export promotion.

OR

Write detailed note of Export promotions Institutions of India.

Q5) Explain the major laws governing India’s Export Import Trade.

OR

Discuss the regulations of International Trade.





1[5365]-316

Total No. of Questions : 5]

[5365]-316
M.B.A

305: SCM -ESSENTIALS  OF  SUPPLY  CHAIN  MANAGEMENT
Core  Courses  (Supply  Chain  Management)
 (2013 Pattern) (Semester-III) (Specialization)

Time : 2:30Hours] [Max. Marks : 50
Instructions to the candidates

1) All questions are compulsory.
2) Each question has an internal option.
3) Each question carries 10 marks.
4) Figures to the right indicate marks for that question/sub question.
5) Draw neat diagrams and illustrations supportive to your answer.
6) Your answer should be specific and to the point.

P1362 [Total No. of Pages : 2

SEAT No. :

Q1) a) What is supply chain Management? Describe the concept 21st Century
supply chains. [10]

OR

b) What is integrative management? Explain financial sophistication with
suitable example. [10]

Q2) a) Explain structure of a supply chain. Discuss the concept of push based
and Pull based supply chain. [10]

OR

b) i) Explain commodity and cost centric supply chain. [5]
ii) Write note on explain Trade-off between push and pull. [5]

Q3) a) Explain shift from linear supply chain to collaborative networks. Discuss.
[10]

OR

b) What are core competencies? Explain growth in outsourcing for supply
chain. [10]

P.T.O.
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Q4) a) Define Inventory management? Explain concept and types of inventory
management in detail. [10]

OR

b) i) Explain customer focus and demand. [5]
ii) Write note on Distribution management in supply chain. [5]

Q5) a) Discuss how supply chain management decisions impact the ability to
excel in certain dimensions as given below.

i) Customer requirements.

ii) Product selection.

iii) Value added services.

iv) Price. [10]
OR

b) Explain the logistics -manufacturing interface that exists in an organization

Discuss the customer service issues at the logistics supply chain interface.

[10]

5 5 5
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1[5365]-318

Total No. of Questions : 5]

[5365]-318
M.B.A

305: RABM -AGRICULTURE AND INDIAN ECONOMY
 (2013 Pattern) (Semester-III) (Specialization)

Time : 2:30Hours] [Max. Marks : 50
Instructions to the candidates

1) Answer 5 questions.
2) All questions carry equal marks (10).

P1364 [Total No. of Pages : 2

SEAT No. :

Q1) Explain the Role and importance of ‘National commissions of farmers’. [10]
OR

Discuss the present position of Indian Agriculture.

Q2) Explain ‘Food self-sufficiency’ and ‘food security’. [10]

OR

Define poverty, Explain the need of public - distribution system in India.

Q3) Explain ‘soil conservation’ and ‘reclamation’. [10]

OR

Write short notes on (any two):

i) Fertilizers and manures in forming.

ii) Dairy development in present scenario.

iii) Mechanisation of agriculture.

iv) Irrigation in the 12th plan.

Q4) Explain the ‘tenancy reforms’ and ‘ceiling on land holdings’. [10]

OR

What is the concept of farm efficiency? Explain cooperative forming.

P.T.O.
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Q5) Discuss ‘Agricultural Labour’ and ‘Minimum wages’ in Agriculture sector.[10]
OR

Define the concept of ‘unorganised sector’ and discuss self employed workers

in non-agricultural sector.

5 5 5
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Total No. of Questions : 5]

[5365]-320
M.B.A

305:FBM - ESSENTIALS OF FAMILY
BUSINESS MANAGEMENT - I

Specialization
 (2013 Pattern) (Semester-III)

Time : 2:30Hours] [Max. Marks : 50
Instructions to the candidates

1) All questions carry equal marks.
2) All questions are compulsory.

P1366 [Total No. of Pages : 1

SEAT No. :

Q1) Define family business and describe .

a) Uniqueness of family business.

b) Explain the dilemas and challenges faced by family business.

Q2) a) Explain the family business life cycle and life cycle stages.

b) For successful family business it is very important to manage conflicts
in business “Explain”.

Q3) a) What do you mean by the family employment policy? Explain guidlenes
for policy making.

b) Explain the term “Family meeting” with its importance.

Q4) a) While working in family business, What are the things you should keep
in mind.

b) Describe human resource management issues in family business

Q5) a) “The external (non family) managers & executives can be motivated”
Explain.

b) ‘A non family manages act as bridge between CEO and out side advisors’
Explain.

5 5 5
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1[5365]-322

Total No. of Questions : 5]

[5365]-322
M.B.A.

TECHNOLOGY  MANAGEMENT (SPL.)
305:TM: Fundamental of Technology Management

 (2013 Pattern) (Semester-III)

Time : 2:30Hours] [Max. Marks : 50

Instructions to the candidates

1) Attempt all questions.

2) All question carry equal marks.

P1368 [Total No. of Pages : 2

SEAT No. :

Q1) a) Explain MOT at the level of firm. [10]

OR

b) Explain MOT and its need in the present global context. [10]

Q2) a) Explain  evolution of production technology. [10]

OR

b) Discuss about product technology and the national economy. [10]

Q3) a) Explain the difference between  creativity and innovation. [10]

OR

b) What are types of Innovation. [10]

Q4) a) What are MOT guiding principles for managing enterprises. [10]

OR

b) Discuss about MOT with respect to changes in organisational forms and
structures. [10]

P.T.O.



2[5365]-322

Q5) a) Discuss about micro level competitiveness of India and China a
comprative analysis. [10]

OR

b) What are patents and patents Index. [10]

5 5 5
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[5365]-405 1

Total No. of Questions : 5]

[5365]-405

M.B.A.

FINANCE SPECIALIZATION

FIN - 404 :Corporate Finance

(2013 Pattern) (Semester-IV) (Specialisation - IV)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) There are five questions of 10 marks.

2) All questions are compulsory with internal choice.

3) Figures to the right indicate marks for that question / sub-question.

4) Use of simple calculator’s permitted.

P 1373 [Total No. of Pages :3

SEAT No :

Q1) a) Investment and financing decision increases the value of the firm. Discuss.
[10]

OR

b) Discuss the nature and scope of Corporate Finance. [10]

Q2) a) ABC Ltd’s FCFF for the year ending 31st March 2017 is Rs. 28 million.
FCFF is expected to grow at a constant rate of 4% for the forseeable
future the tax rate is 35%. [10]

The companies capital structure consists of

Rs. in Million

7% Debentures 30

6.8% Preference Shares 20

Equity Shares of Rs. 10 each 50

100

You are required to compute the value of firm.

OR

P.T.O.
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b) The condensed Income statement of PQR Ltd. for the year ending 31st

March 2017 is given below:-

Rs. in crores

Sales 175

Less:- Cost of Goods sold 60

Administration Expense 6

Selling Expense 24

Interest on Debentures 15 105

Earning before Tax 70

Less:- Tax (0.40) 28

Earning after Tax 42

The total capital employed is Rs. 375 crores, of which Rs. 125 crores is
through 12% Debentures. The equity capitalization rate is 15%.

Determine the EVA adder during the year. [10]

Q3) a) What is Valve Based Management and discuss its needs and benefits.[10]

OR

b) Discuss the models of corporate Governance. [10]

Q4) a) A limited company has the following capital structure:

Equity share capital (1,00,000 stores) Rs. 40,00,000

6% preference shares Rs. 10,00,000

8% Debentures Rs. 30,00,000

Rs. 80,00,000

The market price of the company’s equity share is Rs. 20. It is expected
that company will pay a current dividend of Rs. 2 per share which will
grow at 7%. The tax rate may be presumed at 50%.

You are required to compute the following:-

i) Cost of Equity capital of the company.

ii) Determine the market price per equity share if the growth rate.

1) Rises to 10%

2) Falls to 5%

OR



[5365]-405 3

b) X Ltd. paid a dividend of Rs. 4 per share. The company follows a fixed
dividend payout ratio of 50%. The company earns a return of 18% on its
investments. The cost of capital to the company is 12%.

Determine the expected market price of the share using Walter’s Model.
[10]

Q5) a) Define Capital Restructuring. Discuss the strategies for capital
restructuring. [10]

OR

b) Write short notes on:- [10]

i) Divestment Technique.

ii) Strategies for Restructuring.
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Total No. of Questions : 5]

[5365]-409

M.B.A.

 404 - OPE : TOTAL QUALITY MANAGEMENT

(2013 Pattern) (Semester-IV) (Specialisation-IV)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) All question carry equal marks (10).

P 1377 [Total No. of Pages :2

SEAT No :

Q1) Define vision and mission of the organisation. Explain Quality Policy.

OR

Define ‘Quality circle’. Explain the steps in implementing Total Quality.

Q2) Explain the shikawa philosophy on Quality.

OR

Discuss the Tagnechi philosophy on Quality.

Q3) Explain the customer prioritis and competitive comparisons and planned
improvements.

OR

Define the concept of QFD (Quality Function Deplyment). Explain the
difficulties associated with QFD.

P.T.O.
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Q4) Discuss the ‘P-charts’ and ‘C-charts’ for quality control.

OR

Describe the required and importance of Strategical Quality Control.

Q5) Write short notes on (any two):-

a) Role of CII.

b) Concept of ‘ISO 9000-2000’

c) Demin Prize.

d) ‘Ramakrishna Bajaj’ Award.

OR

Explain the ‘Quality Management Awards’ and its frameworks.
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Total No. of Questions : 5]

[5365]-413

M.B.A.

IB 404 :INDIAN ECONOMY AND TRADE DEPENDENICES

(2013 Pattern) (Semester-IV) (Specialization)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) All question carry equal marks (10).

P 1381 [Total No. of Pages :2

SEAT No :

Q1) Define Trade Policy. What are the recent changes in Trade Policy in India?

OR

What is the concept of Industrial Policy? Explain the Industrial Policy of
India in present situation.

Q2) Define ‘Human Capital.’ Explain Human Capital Formation in India.

OR

Describe ‘Regional Disparities.’ What are the measures to remove disparities?

Q3) Write short notes on (any two):

a) Globalisation.

b) Industrial Growth in India.

c) IT Industry in India.

d) Small Scale Industrial Policy in India.

OR

What is outsourcing? Explain present state of IT industry in India.

P.T.O.
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Q4) Explain the present trends of Export and Import in India.

OR

Define ‘Foreign Capital’. Explain the role of Special Economic Zones (SEZ).

Q5) What is the ‘liberalisation’? Explain its impact on Global Economy.

OR

Define the concept of ‘Globalisation Strategies’. What do you mean India’s
Foreign Exchange Reserves.

4 4 4
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Total No. of Questions : 5]

[5365]-417

M.B.A.

RABM 404 : RURAL MARKETING - II

(2013 Pattern) (Semester-IV) (Specialization-IV)

Time : 2½ Hours]  [Max. Marks : 50

Instructions to the candidates:

1) All questions are compulsory.

2) All question carry equal marks.

P 1385 [Total No. of Pages :2

SEAT No :

Q1) a) What is product innovations strategies. Explain with examples.

OR

b) Discuss about product design decisions with a suitable example.

Q2) a) Discuss about pricing competition and explain pricing by retailers.

OR

b) Discuss the factors responsible for pricing strategy.

Q3) a) Explain difference between direct and indirect marketing with suitable
examples.

OR

b) What is Geographical Information System for planning Rural Coverage.

P.T.O.
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Q4) a) Explain the types of retail outlets and the role of retailers.

OR

b) Discuss about agri-company retail outlets and retails outlets of petro-
chemical companies.

Q5) a) What are the objectives and frame work of IMC.

OR

b) Discuss with examples about promotion strategy.

4 4 4
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